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• Book a no-cost legal or mediation consultation
and receive a discounted rate from participating
local attorneys and mediators on continued legal
services.³

• Explore an online library of legal resources, forms,
and essential documents.

• Consult with a financial coach and access online
financial calculators and budgeting tools.
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• Get 5 free visits for in-person or virtual counseling 
per person in your household, per issue each year.²
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• Find information on career, parenting, and 
balancing work and family.

• Find high-quality child, elder, and pet care.

• Search for a certified financial planner 
professional.
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• Receive a 60-minute ID theft consultation to help
recover from the effects of identity theft and
access an emergency response kit.
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• Log in to take self-assessments, access the Guidance 
to Care tool, and get a list of EAP resources specific 
to your needs.

• Explore wellness topics where you can find 
resources in the form of articles, podcasts, and 
videos.

1 In accordance with federal and state law, and professional ethical standards.  

2 Appointments are subject to availability of a therapist. Online counseling is not appropriate for all kinds of problems. If you are in a crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 988 (National Suicide Prevention Lifeline) and ask for help. If your issue is an emergency, call 911 or go to the 
nearest emergency room.  

3 Excludes business, benefits, or employment issues. The free half-hour consultations apply per legal issue, per year. You are eligible for a new consultation for each new issue yearly.  

This document is for general information purposes. Check with your employer for specific information on services available to you. 

In addition to using a telehealth service, you can receive in-person or virtual care from your own doctor or another healthcare provider in your plan’s network. If you receive care from a doctor or healthcare provider not in your plan’s network, your share of the costs may be higher. You may also receive a bill for any charges not covered 
by your health plan. 

EAP products are offered by Anthem Insurance Companies, Inc. 

In California Anthem Blue Cross is the tradename of Blue Cross of California, Inc. Also serving California: Anthem Blue Cross Life and Health Insurance Company. In 11 northeastern counties of New York Anthem Blue Cross is the tradename of Anthem Healthchoice Assurance, Inc., and Anthem Healthchoice HMO, Inc., and Anthem Blue Cross HP is 
the tradename of Anthem HP, LLC. Independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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•  Visit anthemeap.com/cnb

•  Call your EAP at 800-999-7222 for 
help with questions.

http://anthem.com/EAP



